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Dentists an Important Ally Against Child Abuse
Delta Dental applauds dentists who participate in the P.A.N.D.A. program.
Stevens Point, Wis., April 11, 2014 – Cleaner teeth and better oral health are the obvious benefits of
children making regular dental visits. But when some kids sit in the dentist’s chair, a more troubling
problem than cavities may come to light: physical abuse.
April is National Child Abuse Prevention Month, and Delta Dental member companies are proud to
support their local P.A.N.D.A. programs. The focus of the P.A.N.D.A. (Prevent Abuse and Neglect
through Dental Awareness) program is to train dentists to recognize and report suspected cases of abuse
or neglect in their young patients. A study in the mid-1990s found that dentists were responsible for
identifying less than one percent of all reported suspected child abuse cases. 1 So Delta Dental of Missouri
partnered with the Missouri Bureau of Dental Health to found the first P.A.N.D.A coalition, and the
program has since grown to include 46 states including Wisconsin and seven countries.
“When properly trained to spot signs of child abuse, dentists can be an important ally in identifying
potential neglect and preventing further abuse,” said Dr. Fred Eichmiller, DDS, Delta Dental of
Wisconsin’s vice president and science officer.
More than 124,000 children were reported as being physically abused in 2012.2 Studies have indicated
that dentists are five times as likely to report suspected abuse if they receive proper training in this area.3
All states have laws requiring health professionals, including dentists, to report concerns of child abuse
and neglect to appropriate authorities.
Injuries to the head, face, and neck account for an estimated 65 percent of injuries in physically abused
children,4 so a check-up gives dentists a unique opportunity to uncover potential signs of abuse. Signs can
include (but are not limited to) unexplained cuts, welts or bruises, and unusual alertness or anxiety.
Dentists and dental staff members who suspect child abuse or neglect can file a report through your
Wisconsin County Department of Health & Human Services and Social Services.
Delta Dental of Wisconsin provides dental professionals with awareness and detection training at
Marquette University School of Dentistry, technical colleges, conferences, and other professional
gatherings. For more information about the P.A.N.D.A. program or to schedule training, please contact
Delta Dental of Wisconsin’s professional relations department at (800) 836-0490.
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As a member of the nationwide Delta Dental Plans Association, the company is able to offer employees
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The Delta Dental Plans Association is the largest dental-benefits system in the nation. Its member
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