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SELECTING THE RIGHT DENTIST TAKES A FEW SIMPLE STEPS

Choosing the right dentist for you and your family is an important step toward maintaining healthy teeth.  Finding the right dentist may seem a daunting task—in fact, it is believed that as many as 46 percent of consumers don’t have a general dentist.

The first step is to take full advantage of your dental benefits by choosing a dentist who participates in your insurance company’s network.  If you have the option of selecting among various dental insurance plans, choose a company with a name you recognize and with a strong network of dentists.   

“The larger the network, the greater the chance you will find a dentist who suits the needs and personality of you and your family,” said Raymond Tozzi, D.D.S, national oral health advisor for Delta Dental Plans Association.  “As a national dental benefits provider, Delta Dental has the largest network of participating dentists in the country.”

When choosing among dentists, begin by obtaining a referral from friends, co-workers or neighbors. This approach will narrow your initial search list considerably.

Once you find the name of a dentist you’d like to investigate, call and ask a few 

questions of the office manager or receptionist. This person can answer general questions about insurance, emergency care, treatment costs and office hours. If you are satisfied with the answers you get, ask for an initial meeting with the dentist. There will likely be a fee attached to a consultation, but it will give you an opportunity to see the office and 

interview your potential dentist. 

When meeting with your prospective dentist, feel free to ask about credentials and the professional organizations to which he or she belongs. This is also a good time to ask about specific treatment options available to you and your family.  The consultation is also an opportunity to evaluate the dentist’s manner and practice approach. Look for a dentist who truly listens to your concerns and takes the time to answer your questions thoroughly.

If you’re comfortable with the dentist after the initial interview, schedule a routine cleaning and checkup for your first visit. This will give you a chance to evaluate the health and safety aspects of the office, as well as determine whether you’re comfortable with the dentist.

“Regular dental checkups are important for a lifetime of good oral health,” said Tozzi. “Finding a dentist who suits your needs is the first step in lifelong good dental care. It is worth the effort to conduct interviews and office visits that will help find the dentist who’s right for you and your family.”

Based in Oak Brook, IL, Delta Dental Plans Association is a national network of independently operated not-for-profit dental service corporations specializing in providing dental benefits programs to 51 million Americans in more than 93,000 groups across the nation. Delta Dental of Wisconsin, which administers our group dental plan, is a member company of the Delta Dental Plans Association.
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