
Great dentist networks Great service
•  More dentists than anyone else

Delta Dental’s Premier network includes more 
than 80% of Wisconsin dentists and nearly 75% 
of dentists nationwide.

•  Agreed-to fee ceilings, with no balance-billing
Network dentists agree to Delta Dental’s fee 
ceilings. If his/her normal charge is higher than the 
fee ceiling, he/she can’t pass the balance on to you.

•  Treatment guarantees
Example: Delta Dental network dentists will not 
charge for replacement of a filling that fails within 
24 months. 

•  Fast claims processing
Claims are paid in an average of 3.2 days.

•  Real people, real quick
Our average wait time for a live customer 
service representative is 11 seconds.

•  We make it simple
More than 99% of calls are resolved on first 
contact (no transfers).

•  Answers on the web or by phone
Visit www.deltadentalwi.com for network 
dentist directories, to check the status of claims, 
and to learn more about maintaining your oral 
health. Or call us at 800-236-3712.

Delta Dental of Wisconsin’s Benefit Center has earned the prestigious 
Center of Excellence certification from Benchmark Portal and the 
Center for Customer-Driven Quality at Purdue University.


