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Research shows sufficient dental work force through 2020,

but notes access problems for the poor


Research funded by Delta Dental of Wisconsin concludes that the state’s dental workforce is sufficient to meet demand through 2020, while acknowledging that low-income and uninsured individuals will continue to face difficulties in obtaining access to care.

Results of the year-long study were announced earlier this week in a meeting held at the State Capitol in Madison before an audience that included legislators, public health officials, dental professionals and others.


For persons with dental insurance, particularly those living in more heavily populated areas of the state, care should be readily accessible throughout the next decade, the study concludes. The study noted that dentists, as small-business owners, tend to locate their practices where it is economically advantageous for them to do so.  That reality, however, can lead to dentist shortages in areas that are sparsely populated and/or economically disadvantaged.


“To reduce disparities, the state needs to provide the underserved population financial resources to purchase care in the private system, or greatly expand the safety net system,” the researchers said. “In either case, the state will be required to substantially increase Medicaid dental budgets.”


Simply increasing the number of dentists in the state will not solve the access problems of low-income and uninsured persons, the researchers said. “New dentists will locate in the more affluent counties and treat patients that can pay for their services. If they cannot make an adequate income with this strategy, most will move to other states.”

The research project was commissioned by the Wisconsin Dental Association and funded by a grant of $87,000 from Delta Dental of Wisconsin.  Research was conducted by a team from the University of Connecticut, and was similar in scope to a study conducted by the same group in 2001.

Delta Dental of Wisconsin is a not-for-profit dental service corporation offering benefit services, claims processing, and plan administration to employers throughout Wisconsin since 1962. The company is headquartered in Stevens Point, with sales offices in Milwaukee and Madison, and provides benefits and services to more than 1.3 million subscribers and their family members. Delta Dental administers dental benefits for more Wisconsin companies than any other insurance carrier. 

As a member of the nationwide Delta Dental Plans Association, the company is able to offer the same dental benefits to all employees of Wisconsin-based companies wherever they are located in the United States. The Delta Dental Plans Association is the largest dental benefits system in the nation. Its member companies provide benefits to over 51 million people in 93,000 groups across the United States. 

